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Products Comments Pro

Module version: 1.0.0

Short Description:
Allow all customers or Guests send messages to every products.

1. Install:

In Back-Office > Modules and Services, click on Add a new Module button.
Choose the zip file that you have downloaded from Prestashop Addons (After
bought) and Upload this file.
In modules list, click on Install:

9 Product Comments Pro -

2. Create a new group

At the first, we have to create a new group of Customers which have permissions in
managing of comments at front-end.

Open Products Comments Pro Module Configures, click on Create a new group
at below of “Moderators Group”:

4p

Moderators Group | Customer
Create a /ﬁewgffcw,o[zl

At the new page, fill up and click on save button to create a new Group. The name
like "Moderators”

Back to Products Comments Module Configures, In Moderators Group, choose the
group that created above.

3. Edit my Nickname and Avatar.

In Front-Office, click on Sign in.
Your dashboard look like this:
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MY ACCOUNT

Welcome to your account. Here you can manage all of your personal information and orders.

Ef]  ADD MY FIRST ADDRESS W MYWISHLISTS

i= | ORDER HISTORY AND DETAILS ®, PRODUCT COMMENT PROFILES
[ = MY CREDITSLIPS

B MY ADDRESSES

MY PERSONAL INFORMATION

Now you can see, we have a new button named “Product Comment Profiles".
Click on this button, a popup is opened. We can modify nickname, avatar and
notifications status.

Nickname and avatar will be displayed when you send a comment in product page.
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EDIT COMMENT PROFILES

Nickname
] 2Mo

Avatar

Mo file selected Choose File

Filetype: JPGIPNG.

« Get notification emails when someene react to your

comments.
or Cancel

4. Comments management

Back-office > Modules and Services > Products Comments Pro Configures
We have five main actions:

- Approval: Look at the block of “Comments waiting for approval”
- Edit comments

- Delete comments

- Bulk actions: Approve or Delete comments

- Change comments status
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COMMENTS WAITING FOR APPROVAL

ID Author Product Name Comment

O 20 Admin Hello Faded Short Sleeves T-shirt  Perfect!! Very easy to install, works well!

] 16 Admin Hello Faded Short Sleeves T-shirt  Great movie! Never get tired of watching it. Movies just arent...

Bulk actions a

Bulk actions: Approve or Delete.

Select all Product Name

| OUnselect all
Faded Short Sleeves

¥ Approve selected Faded Short Sleeves
| @ Delete selected

[ 1
Bulk actions «

Quick change status: Published to Unpublished

5. Comments and Replies, Votes and Reports

Demo - posted about 19 hours ago
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Date created
10/25/2016 15:12:42 + Approve [
10/25/2016 15:08:57 + Approve [d

# Edit

W Delets

Reported Status Date created

) 10/25/2016
X 151231

) L 10/252016
- 15:12:13

] 10/25/2016
v 151143

= We've been using this product for over a year now and the experience has been re:
wish there were more options in terms of custemisation. Highly recommended!

2oy | W -Reply =Report

John DOE - posted about 12 hours ago
Reply to a message

1w | % -Reply -Report
Demo - posted about 12 hours ago

= ~ John DOE Reply to a replied message
Ouk | W -Reply *Report
Shop Staff - posted about 12 hours ago
~ Demo Very easy to use

O« | W -Reply -Report
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6. Add facebook comments

Back-office > Modules and Services > Products Comments Pro Configures

In block “"Facebook comment settings”, we can active facebook comments mode and
fill App-ID.

Login to your facebook account, create a new web app and copy the App-ID to use.

applproe
AP\V \;’ersion V . ADD IDV

v2.3 84347055903 4P
App Secret
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7. Moderators

Login with a customer account in moderators group, we can manage comments
from front-end.
The screen look like this:

Demo
= 30 seconds and | had a beautiful free-shipping barll
* Delete

5 Shop Staff
This film is one of two M. Knight films that | think are well done. The other being Signs. This one really is a great thriller.

*» Delete

8. Maintain, Upgrade and Support

Although we tried very hard, but this module is definitely not perfect. We always hear
of you to make it become better.
Do not hesitate to send your comments to us.



